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Executive Summary D/

Measures to achieve the medium-term plan are progressing,
no changes to the medium-term plan

Q3 results

FY consolidated _ _ _ _

Rl - Delaysin plans for ‘ALPHA SALUS’ and ‘Karteco’ impacting FY's financial results
?nnadn;needr:nuerz’;telramn - The FY2024 forecast is revised downward, however measures are progressing
g P the foundation for sales growth to achieve the medium-term plan is being laid

Status of services to achieve medium-term plan and future
measures

i} - Substantial increase in personnel, building a structure for future growth is progressing as planned
BUSIneSS - ‘MDV Act’ progressing as planned

progress - '‘ALPHA SALUS’ software issue repaired and resumed introduction
- ‘Karteco’ saw an increase in number of downloads thanks to TV commercials, ‘Karteco’ newly
released for enterprises
- Data Utilization Services progressing to reach current FY sales target and for further growth in
the next FY
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FY2024 Q3 results comparison (year-on-year)

medical.data.vision

Sales and Profit declined YoY

Sales : Mainly due to decrease of sales in Data Utilization Services

Profit : Decrease in profit due to lower sales. Increase in SG&A expenses due to
execution of growth investments

Q3 (Q1-Q3)
FY2023 Q3 FY2024 Q3 YoY
(Millions of Yen) results results
Sales 4,487 4,125 -8.1%
Sales growth +3.7% -8.1% —
Operating income 1,111 -140 —
Ordinary income 1,063 -229 —
Ordinary income ratio on sales 23.7% -5.6% —

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.



FY2024 Q3 results highlights (vs. Plan) VDY
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Sales and Profit behind schedule

Sales : Delayed progress in Karteco, ALPHA SALUS, and Data Utilization Services

Profit : Lower profit due to decreased sales. Growth investments executed as
planned, SG&A expenses generally in-line with plan

A 7
Image of this fiscal year’s Concept of this FY's plan

performance plan @ Sales growth driven by increased headcount in sales teams
Sales (_)rdlnary 2 Expansion of sales in cloud-based services
Income (3 Aggressive deployment of ‘Karteco’

H1 : Increase/strengthen sales force, order-taking activities
for cloud-based services, and wide-spread adoption of
Karteco
H2 : Accumulation of recurring and non-recurring sales through
expansion of cloud-services and sales growth by increasing
| Karteco users
O
H1 H2 H1 H2

« ‘MDV Act’ development is progressing as planned

- ‘ALPHA SALUS' software issue repaired and resumed introduction in October

- ‘Karteco’ had a large increase in number of downloads thanks to TV commercials,
exceeding plan. Cat sensing function delayed into Q4 however with the launch of
‘Karteco’ for enterprises, progress being made in acquiring customers and
prospective customers

- 'Data Utilization Services’ delayed verse plan. Onset effect from increasing sales
personnel gradual, however orders being received through sales collaboration
with TXP Medical

- || B



Data network service sales (vs. Plan) W N
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‘MDV Act’ on track, ‘ALPHA SALUS’ and ‘Karteco’ delayed

Enhancements and development delays caused significant delays in
business plans

Data network service

Image of this fiscal year’s performance plan CREERI TS P18 A

Sales growth through 3 services in focus this FY

(DExpansion of ‘MDV Act’ sales
(@Expansion of ‘ALPHA SALUS’ sales
(3Aggressive deployment of ‘Karteco’
H1 : Order-taking activities for cloud-based services,
wide-spread adoption of Karteco
H2 : Accumulation of recurring and non-recurring sales through
I expansion of cloud-services and sales growth by increasing
H1 H2

Karteco users

- ‘MDV Act’ development is progressing as planned
« ‘ALPHA SALUS' software issue repaired and resumed introduction in October

- ‘Karteco’ had a large increase in number of downloads thanks to TV commercials,
exceeding plan. Cat sensing function delayed into Q4 however with the launch of

‘Karteco’ for enterprises, progress being made in acquiring customers and
prospective customers
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Sales by Services of Focus (vs. Plan)

WD/
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£ MDVAct

Q1 Q2 Qa3 Q4

Eplan Mresult

Concept of this FY’s plan

- Steady build-up of recurring sales by increasing the number of
contracted hospitals

- Sales growth by acquiring new contracted hospitals through release of
new paid functions and cross-selling to existing customers

Q3 Status

+ Focus being in acquiring new hospital contracts, hence increase
in number of hospitals with paid contracts moderate
(2024 Q2 674 hospitals—2024 Q3 683 hospitals)

>ALPHA'SALUS

. I I
Q2 Q3 Q4

Hplan

Q1
M result

Concept of this FY’s plan

- Target number of Medical checkup system installed facilities :
161 facilities (+61 facilities From FY2023)

+ Malfunction repair completed and introduction resumed in October,
however difficult to achieve plan

LAhILF3

‘karteco’

Q1 Q2 Q3 Q4
I plan BN result e==@==DL_plan(Q1-Q3) ==®==DL_result(Q1-Q3)

Concept of this FY’s plan

* Number of downloads 780,000 downloads
- Sales 520mn yen

Q3 Status

- ‘Karteco’ had a large increase in number of downloads thanks to TV commercials,
exceeding plan

- ‘Karteco’ for enterprises launched, progressing towards acquiring new customers and
prospective customers

-_Release of cat sensing function delayed into Q4




Data network service sales (year-on-year)
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Sales decreased YoY due to partial cancellation of sales in Q2

Sales decrease in new business (subsidiary) due to merger with
System Be Alpha

Q3(Q1-Q3)
FY2023 Q3 FY2024 Q3 VY
(Millions of Yen) results results

Data network service 1,053 900 -14.6%
Recurring 655 646 -1.4%
Non-recurring 158 88 -44.4%
New businesses 239 161 3289
(subsidiaries) 1070
Karteco — 4 —

¥ System Be Alpha sales previously included in new business (subsidiaries), MDV acquiring System Be Alpha in July 2024,

reclassified to recurring and non-recurring from 2024 Q3

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.



KPI f

or Data Network Services DV
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‘Karteco’ downloads surpasses Q3 plan as TV commercials showing a

‘MDV Act’ sales growth progressing as planned

positive effect

. FY2022 FY2023 FY2024 Q1 FY2024 Q2 FY2024
MDV Act sales growth rate — — — X +196.8% +106.6% +78.4%
Num.ber of installations of 94 100 97 97 87 161
medical checkup systems
Number of downloads — — 62,105 167,698 630,369 780,000
Karteco
Sales (Millions of Yen) — — 0 0 4 520

X ‘MDV Act’ launches paid functions starting 2023 Q2

Copyright © Medical Data Vision Co., Ltd. All Rights Reserved.
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Data Utilization Service sales (vs. Plan) VDV
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Results of sales alliance with TXP Medical beginning to show

To further strengthen cooperation and increase the number of receiving
orders going into Q4 demand period

Data utilization service
Image of this fiscal year’s performance plan

Concept of this FY’s plan
- Maintain sales growth by strengthening sales force
H1 H2

H1 : Recruitment and development of sales personnel
H2 : Organic sales growth thanks to increased sales force

+ Winning orders through sales cooperation with TXP Medical

* Promptly strenghthen new sales personnel to become
immediate assets
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Data utilization service sales (year-on-year) DV
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Sales personnel have increased, but effect has been gradual

System is already in place, efforts being made to make sales force more
effective going into Q4 demand period

Q3(Q1-Q3)
FY2023 Q3 FY2024 Q3 YoY
(Millions of Yen) results results
Data utilization service 3,030 2,836 -6.4%
Medical data survey analysis 2,373 2,157 -9.1%
MDV analyzer 657 678 +3.3%

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.
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FY2024 Q3 results:cost analysis

Substantial increase in staff, building a foundation for future
growth progressing as planned

Headcount increase, upfront investment in ‘MDV Act’, ‘ALPHA SALUS’, ‘Karteco’

[Consolidated]

[Consolidated]

Yen) results results
0 ‘Increase in support costs (mainly costs for MDV Act paid
CoGS 328 351 +17.0% functions, Karteco, and other cloud services) (+24M)
Personnel o -Higher wage costs from salary increases, headcount rise, etc
Hiring -Increase in new graduate hire and training-related
t 9 41 | +334.5% | expenses (+12M)
COStS -Increase in mid-career hire related expenses (+15M)
‘Increase in advertising expenses (mainly Karteco) (+235M)
Others 319 637 +99.29% | ‘Increase in support costs (mainly AWS and other external service
fees) (+29M)
R&D costs 24 39 +59.2% | ‘Increase in MDV Act development expenses (+11M)
non-operating 0 -Investment loss on equity-method affiliate of SENSING Co., Ltd.
expenses 28 30 +9.4% (+2M)
Total costs: 1,121 1,543 +37.6%
Employees 260 309 +18.8%

3 The total of CoGS, SG&A and non operating expenses

Copyright © Medical Data Vision Co., Ltd. All Rights Reserved.
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FY2024 Consolidated Results Forecast
Medium-term Management Plan
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FY2024 Consolidated Results Forecast

issues have been resolved

Revised full-year consolidated earnings forecast
Mainly affected by delay verse plans in ‘Karteco” and ‘ALPHA SALUS’,

| Consolidated

FY2024

FY2024

owners of parent

ovious revised Amount Percentage (Reference)
b change change FY2023 results
forecast forecast
(Millions of Yen)
Sales 8,000 6,600 -1,400 -17.5% 6,419
Operating income 1,630 510 -1,120 -68.7% 1,770
Ordinary income 1,540 390 -1,150 -74.7% 1,700
Net income attributable to 1.000 180 -820 .82.0% 979

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.



Medium-term management plan DV
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Measures are progressing and the foundation for sales growth is being laid

No changes to medium-term management plan

for achieving the medium-term management plan

EY2025 FY2025
Sales Billion IOnrg?;rg Billion
y yen A u yen

Copyright © Medical Data Vision

or more

Co., Ltd. All Rights Reserved.
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2024 Services of Focus

medical.data.vision

Status of services of focus and data utilization services,
future measures

Cloud based hospital management improvement application
Expand sales of ‘MDV Act’ paid functions

Expand sales of cloud
based medical checkup systems (‘ALPHA SALUS’)

Promote widespread adoption of ‘Karteco’

Growth of data utilization services

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.
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Cloud based hospital management improvement application

Expand sales of ‘MDV Act’ paid functions

M N
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Expanding sales of MDV Act is an important strategy for sales growth and

new data collection

Strengthening capabilities of new sales personnel to become immediate assets and developing paid

functionality are rapidly underway

Current situation

Number of general

hospitals 7,011 Target

expansion
Expanding
customer base
(Increase
number of
customers)

DPC hospitals

being main Number of

%1 As of Jun 30, 2024

paid contracts %2 As of Sep 30, 2024

Secure data
acquisition base
through cloud
migration

Cross-sell
(Increase unit
price per

customer)

function + function

£ MDVAct

Increase sales
personnel

2025 sales

Fiscal year plan

sales forecast

Future measures and 2025 sales plan

DPC
hospitals

Hospitals wi
‘MDV Act’ paid
contracts

Features that utilize hospital data

Free Paid Paid Paid
function + function + function + function

£ MDVACt




Cloud based hospital management improvement application

Expand sales of ‘MDV Act’ paid functions DY,

a.visi

Expand sales of ‘MDV Act’, improve data quality

Sakura
Databank

MDV Cloud Patigt IDs

removed

Data collected
. , from ‘MDV Act’
Hospitals’ own

data servers — TEB SN 0S More than
1,200

p MDV Ac Cloud-based platform e tons
infrastructure

Hospital internal data Ve - ot ™ ( \
| g s
Additional data for i < l | \ &/ \ : U
‘MDV Act’ functions \\____/ o \\\__/\’ ——a \v\\ o)

[Patient information; Anamnesis, Allergy history, Smoking/Drinking information]
[Medical information; Medications, Injections, Medical and treatment histories such as surgeries, Medication usage]
. . [Test results; Biochemical test results, Test results, Electrocardiogram, etc. pulse wave examination]
HOSpltaI internal . [Diagnostic imaging; Radiographic results, Interpretation results]
data Receipt + [Lifestyle care; Food type, Number of meals, Eating rate, and ADL score during hospitalization]
[Document data; Inquiry, Medical face-to-face records, Document with patient consent]
[Income Statement; Personnel and Fixed Costs]
[Results of medical checkups; Specific medical examinations, Specific health guidance targets]

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.
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Expand sales of cloud
based medical checkup systems (‘ALPHA SALUS’) v VA

Repair of software malfunction completed, constructing an
efficient introduction installation system under way
Stronger sales force and installation system to boost sales and installations at once

Current situation Future measures and 2025 sales plan

Software issue

repair SALPHA'SALUS
completed Receive early +

orders by : ‘s GAhILFa

prospects i ‘Karteco’
Sales Competitive
installation v advantage to
encourage medical
person nel Plenty of proposal sources checkups

increase

Constructing Effective

.::m efficignt installations
installation

system

Fiscal year 2025 sales
sales forecast plan




Promote widespread adoption of ‘Karteco’ VDY

Promoting TV commercials and transportation advertisements in
metropolitan areas

Regardless of TV commercials having ended, downloads through searches have increased,
Ieading to increased recognition

Mid-August ~
Area : Kanto, Kansai, Nagoya, Fukuoka,
Hokkaido
Broadcasters : Fuji, Nippon Television
Network

“ | Mid-August ~
Area : Kanto, Kansai, Nagoya, Fukuoka

Advertising

e e Mid-August ~
- Area : Nationwide

\OTT(Over The Top) services

3 All screens are images

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.



Promote widespread adoption of ‘Karteco’ s N

medical.da

TV commercial effect leading to dramatic increase in downloads

Cumulative total exceeded Q3 plan, significant progress towards achieving KPI of
780,000 downloads this term

Increased by

275.9

630,369

Advertisement
-Event

Mass

advertising
TVCM

Copyright © Medical Data Vision Co., Ltcl. All Rights Reserved. 23

Solid line - - - Completed
Dotted line - -+ - Plan
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Promote widespread adoption of ‘Karteco’ VDY

Expansion of future prediction function, risk prediction diseases

increased from 6 to 34 diseases

Leads to life-style change to stay healthy and prevent diseases, and encourages consultation post
medical checkups

all T 10:30 AM ()

< p— < FEFH iaisi e Disease prevention -

D mss health maintenance
| 2024/9/30LKR—b .

mEYRS 123
G”D EQ*;@EI? ‘ RKEFRLKR—IFTY AEOWT ERURY 3.2% h- @

e mEEE 2.5
BUEORRBIERE D)

@ Gy) FALES. % 0

fREIZITOP3 ZOMMCINT

O O mmr 123 S
' : (4

s mL— > O @ wizsma 8.9 %

@;@ o 00D © @ e N

REETOP3

Encourage consultation

FATZ60TY,
- BRI IEEREROBNT P EREENCTELOTREN KA. HERURT  3.2%
- BHSNLERT R LCEERGIRET S Skl e 0 ﬂﬁﬁ 2'5%

HE ERERESORZEToTILE V. REEE

TTCEMOBI AN, THNESEESTUSEAG.
B & £ CRRCE2T < AL e o BERGRF 2.31%

cEY—FARFARRERIET SO TRHIE A,

I Sclnb—&ll'i
0@ 15" 1026
FFEY-EARFRERICED Y AT ERESHOBRL SHAFHIC 71N J— BEIZY 123 I

EFEhRELROERRERS

WEES YIS BERMNRBTEET _

| Price revision
Current 220 yen per month — 550 yen per month,5,500 yen per years«New pricing plan
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Promote widespread adoption of ‘Karteco’

WD/
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Release of ‘Karteco workwell’, a PHR system for companies

In addition to Sony Biz Networks, progress is being made in acquiring new customers
and prospects

XTIV AR

© BREENE |

253

| ERMEAORS

EHRHE DR

TERAIE DR

©

NIVAY—~RA

EREYR—b

Copyright © Medical Data Vision Co., Ltcl. All Rights Reserved.

HMOverview
- Collaboration with Sony Biz Networks’ cloud-
based attendance management system “AKASHI”

- Propose a solution that objectively measures
employee health conditions at the same time as
managing attendance, predicting deterioration in
health conditions at an early stage, and encourages
remedial action

MFeatures

- Combining attendance and vital sensing information,
analyzes working habits and autonomic nerves,
objectively measuring employees’ mental state

- Using ‘Emo Scan Approach’, a new mental health
approach consisting of 3 layers, ‘objective
measurement’, ‘subjective measurement’, and
‘result processing’, help to create a tolerant and
vibrant work environment

25



Promote widespread adoption of ‘Karteco’

medical.data.vision

Accelerate dissemination with ‘Karteco workwell’

‘Karteco’, a PHR system for consumers

Promotion of ALPHA ALPHA'SALUS
SALUS at installed +
locations T1IL5F O 'Karteco’
bi=L ¢ KK
- S PR Mass advertising
= 52 > Web advertising
ERmEs etc.
R N Collaboration Companies with high
AR EREELE? with afflnity afflnlty for medical
sites and health information
‘Karteco workwell’, a PHR system for companies i i
Corporations with Approx.20,000
excellent health AN
oraRs BT i sini § .
| Companies with Warehousing,
L oBEL owe s > high affinity transportation,
i L construction .
o % “ bR [l 22
SHRINE ***‘ — AKASHIGSMFE ST, BIRISIEF
s REFH SENSING AKASHI users werne) - [HEE.  [EVPTE]

X2
No.1 Noﬁtzm(znzbr;

1. As of March 11, 2024

¥2. ITreview Category Report Attendance System (September 2020) / Midsize enterprise : 100~999 employees

3. ITreview Category Report Attendance System (September 2021) / Midsize enterprise : 100~999 employees
Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.
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Promote widespread adoption of ‘Karteco’

M N
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Widespread promotion and usage of Karteco by approaching
individuals and companies

Current situation

Increased
recognition of
‘Karteco’

Expanded
functions of
‘Karteco’, a PHR
system for
consumers

P @O T

suroxmsEne
@ omm g o
[ [ @

@O 0% 0
o\ @

Launch of
‘Karteco workwell’,
a PHR system for
companies

Fiscal year
sales forecast

FY Downloads

forecast
(Cumulative)

780,000

Future measures and 2025 sales plan

Promotion of
widespread
usage through
individual and
corporate
approaches

[Karteco] [Karteco workwell]

D Promotion of ALPHA SALUS at

Continued PR installed locations

implementation E&3R:
@3 Collaboration with affinity sites

2025 sales
plan

2025
Downloads

plan
(Cumulative)

5,300,000




Growth of data utilization services VIDVY/
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Promote measures to acquire sales in the current fiscal year
and increase sales growth in the next fiscal year

Current situation Future measures and 2025 sales plan

Increase sales Organic
personnel growth
. through
Strengthening increased
capabilities staff effect

Strengthening @ Strengthening sales of annual
cooperation data provisions service

with alliance (2 Strengthen sales of post

partners Sales -marketing database studies
Growth

||/l=-1 =1 ® Acquire sales through new
services

Preparation of

new services @ Expand sales though
collaboration with alliance partner

Fiscal year 2025 sales
sales forecast plan




Medium-term management plan
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No changes to medium-term management plan
All efforts to be made to achieve plan

A

e
6,419 Million yen 6,600 Million yen 10 Billion yen 4
(result) (forecast) (forecast)
680
3,220
Other service 540 !
Data network service 1,260
Data utilization service 34’800 36’100
FY2023 FY2024 FY2025

Sales growth and acquisition of new data through 3 focused services

Copyright © Medical Data Vislon Co.. Ltd. All Rights Reserved.

Dramatic growth of
Data Utilization Services
through new data
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Q3 results by fiscal year, Q3 earnings by service VIDV/
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M Q3 results by fiscal year

(Millions of Yen)
 Sales

s Ordinary income 4,327 4,487

==@==Ordinary income margin 3,952

4,125

3,153

-5.6%
-229
| _ ]
FY2020 Q3 FY2021 Q3 FY2022 Q3 FY2023 Q3 FY2024 Q3
B Q3 earnings by service
. Service total
(Millions of Yen)
Sales 900 2,836 389 4,125
YoY -14.6% -6.4% -3.4% -8.1%
Gross income 225 2,507 321 3,055
YoY -53.2% -7.1% +0.2% -12.8%
Ordinary income - o _ -229
YoY —




Sales by quarter (breakdown by service) VDY
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[ Other service (Millions of Yen)

Data network service

[ Data utilization service 1,931
1,777
1,720
1,559
1,511 1470
1,429 , 1,442 1,485

1388 1391

1316 1,345 ,
| | | | |

a1 Q2 a3 Q4 Ql Q2 Qa3 Q4 Q1 Q2 Q3 Q4 Ql Q2 Qa3 Q4
FY2021 FY2022 FY2023 FY2024



Data network service sales breakdown NIDV
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m Recurring Non-recurring m New businesses(subsidiaries)
(Millions of Yen)
594 | |
600 560 | i
2
> 535 I !
| |
<00 494 490 480 1 |
454 1 1
| 1
1 409 |
400 | i
! 332 I
| 1
300 | l I I 274
| |
101 72 14
69
68 39 43 67 67 33 : : 37
200 | i
| [
| |
100 ! '
| |
| 1
| |
0 i i
Ql Q2 Q3 Q4 Ql Q2 Q3 4 1 Qa1 I Q3
FY2021 FY2022 : FY2023 FY2(§24

Addition to ‘Other services’ 1 Merger between MDV and
System Be Alpha %2

X1 Asof 2023 Q1, sales of Doctorbook and AIRBIOS previously classified as New business (subsidiaries), has been reclassified as ‘Other services’
%2 As of 2024 Q3, sales of System Be Alpha previously classified as New business (subsidiaries), has been reclassified as ‘Recurring’, ‘Non-recurring’



Data utilization service sales breakdown VDY

.I medical.data.vision l.

(Millions of Yen) m MDV analyzer Medical data survey analysis
1,403
1400
1,182
1200 1,159
1,020 1,022 984 1,023 976
1000
935 928 931
877
822 865
750 1,195
800
984 e
600 833 805 758 810 748
759 702 706
678
762 665
620
400
200
0 l I I I
Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4
FY2021 FY2022 FY2023 FY2024

*Owing to the absorption of MDV Trial on 1 January 2023, its sales, previously listed under New businesses (subsidiaries),
are now included in medical data survey analysis.
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IR Contents in English

https://en.mdv.co.jp/investor-relations/

Contacts

https://en.mdv.co.jp/application/contactus/form.php?investor-relations-category2

This document provides information intended solely to help readers’ understanding of Medical Data Vision Co., Ltd. (MDV).
Thus, MDV has no intention to solicit or encourage investment for securities or financial products mentioned in this
document. Also, readers are advised that this document is not a disclosure document or statement of financial performance
as required by Japan’s Financial Instruments and Exchange Act, Act on Investment Trusts and Investment Corporations,
related cabinet orders, cabinet office ordinances or rules, the rules governing companies listed on the Tokyo Stock Exchange,
or any other applicable rules. This document contains forward-looking statements, including forecasts of financial position,
results of operations, and business-related matters, as well as statements related to the plans and goals of the management
of Medical Data Vision Co., Ltd. (MDV). There are a number of known and unknown risks and uncertainties that can cause
MDV's actual results or performance to differ materially from any explicit or implicit forecasts contained herein. These
forward-looking statements also rest on a number of assumptions with regard to MDV’s present and future management
strategies, as well as the political and economical environments in which MDV will conduct its future business operations.
Although the information contained in this document is the best available at the time of publication, no assurances can be
given regarding the accuracy, certainty, validity or fairness of this information. The content of this document can be modified
or withdrawn without prior notice.
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